‘THE SOONER TUNER”

Official Newsletter,Oklahoma Chapter 731
The Piano Technicians Guild, Inc.
December '84

CHRISTMAS BANQ

UET

This Friday, Decembar 2nd, 6:30PM o 5:30FM
gtthe home of Gary & Jan Bruce
1313 Cedar View | Edmond, 405-348:3213
From 15th & Bryant go south four Blacks, 10 sight, go 1/2 block
RSVP BY NOVEMBER 28TH

(We welcome you to Fellowship with us. IF married,
please bring your spouse, if not, plesse bring o
speclal guest, opd most of all, please bring yourself.)
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NEXT WEETING 1995

Thursday, January 12, 1985, 7FM
Location 7, Technical ?
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Dm.f:d Banham, President... weinnmnsars. AT 21-0556
Tim Hast, Viee President... e A0E-359.0440
Liarin Miebuhr, ?ecre:.ary 4B3-349-2970

Narman Cantrell, TTRRSUMEN e, 4053227 2-0G8T
kefth McGavern, Mewsleter., A05-275-8600
{PLY Box 15835, Shaumee fard i"*iEDI 15853

Y 9 95 9 99 7% 4 9

Thare were eight in attendance at the MNovember mesting.

A business meeiing was held, and two excellant tachnicals by
Dawid Banham and Tim Hasi ware given, Dan Sloper. Azsociate Member,
recently transfesred from Arzona, was in attendancs for the firsttima,
Walcome aboard Danl
Treasurer's repott - 51655 38,

Special thanks to Tim Hast for hosting aur meetng.

1 191799979799 ¢S

President David Bonham indicated at the l25t mesting that there mighl be same
of you who welld be interested in having a current mailing list of the
Oklahoma Chapler Mawslatiar, The Spanar Tuner. [t that e the cass,
pleaze contact Keith MoGavern, Mewslatler Editar,
at 405-275-B500 o resene a.copy

179 %7979 9 9191

! 1 CONGRATULATIONS TO NORMAM CANTRELL !!

He has sucrcassfully completed ond possed all of the RPT
gxamingtions and s ip tHe process af being rer:lnsslﬁcd
by ‘the Home 0ffice to the official ztotus:
Registered Piana Technician
The Plano Technicians Guild
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Colattn Cotlier, PTG Sectetany-Treasurer and the Home Office Hias requestad
our assislance concarning marmbership dues|

“Whet Lha Bl is staring 'vou in the face, It's easy to forget that we'ee in this
together. We all affect the cperations of the organization by how we choose to karidia
our dues paymani. When the dugs paymest comes In pu'almw_-r

1} IE raliaves the stafl of extia work sending oul more invoizes,

2} It raligves the AVPs and chapter ner:ars of the distastaful 155k of fofowng up'an
those wha have nol pald; '

a3} It reliaves the officers of the wm-:.ru'.'nrme total budget, and fow many members
w2 anould plan for the corming yvear, and

#) It refieves the siress on the Joumal mailing, sinca those who have pald are
azfually the only onat who have pald for the January Joumal,

And sl od that interesl. your 5138 means whan combined with fhe 2198 4l

EE0 ather prople, your prompt payment can add up to greater bansfl whan shared by
all:”

1 17 9799 199Y 9 9¢Y9Y¢Y

TELE-HELP from SW Bell Telephone

® Tragting egch caiar with cotesy and fespect gives !he cater
an iee of how thay will ba traated a8 3 cusiomar.

* ldentity yoursel! and e name of your company when answering, Tis
greeting iz bath Hma-saving and businessite. and piten sapfiires (he
covlicancs of the caliar.

" Always b prepared lo teke a message. Having fo ibave the phichs (o Hnd
a nte pad or pen prasents tha impression of being Unorgsnized.

* Talk'to the persorran ihe taigphona, riol & iham. Keasping this thaught in
mirtd showld keap your vaice from becoming {oe mectanial. B trisndly
and helpfui-the wrce with a-siie.

*  Don't leave caliers on hald for foo long. It you must put the caliar on hold,
Ve thert Traquend Brograss repons

" Tiy to ba as responsive as possibls lo the caliar's nesds, Stncerly of
eoncem gnd ganeral ampathy el the caler vou ke i be of kelp.

*  Belter phone habits.can lead fo belter seles and baller tverall Busingss
Fgl: WEMIT SOmEny
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* IN CLOSING *

Recommended Reading
“Wien iz A Fileh Aafse Necessane”
(FT dournal, Ociober 1894, D&A satlioh, page 14-15)
respodsa by D, Albed Senderson
Here b thaughil my piteh raising techniques were a done deal affer 14 +yBars
Then someone witles-an articks and imroduces thelr approach,
It seems the learning mever ends!
Ses i maybe you donl feel thers 5 something here for you a5 wall,

Alsn, Spacing Wippens~figura 4 by Bill Spurices
(T Jowmal, May 1999, page 21, PACE Lesson Plan, Technical Lasson #49)
VERTICAL REGULATION - Pavnt 2. Allgrmen!
Eugellant (fesiralon and desorintion

(cicsely related to-afier 1ouch)
tram Kaith McGavern, RPT

T wiongs don'l rmaks a right, but thaes kite do.
{Raeders Digest-Soptambar 1004, page 138, contribiled by Temy Grover)

"Yiou should never ket someoana elsa's opiion of you
= bedome your opinion of yourself.”
{froen Mew York Undarcovar TV show, Channel 25)

"Properpriofities produce peacs”
(Liwing Word Chursh Marques, Shawmea)
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