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PRESIDENT"S
MESSAGE

Last night,
while helplng me
mo Ve 20 me
pianos, my 14
yr. obd -gson, Wes heard me say
wlth =Soms eBxasperatlon, " 1
teld MNorman 1 would have my
President's Message to hilm by
tonight and I haven't been able
to do Il yebt.”™
fe: eafd, “Dad,  tan't this
president thing a bit much? |
mean, you have been dolng It a
long time and maybe you - should
let somepone else do it n
while."”

71'm not sure anyone else
would do the Job botter," I
heard myself say.

"I ded'l mean Lhael," =ald
Wes, "I Just think you should
focus right now en whol you get
pald for, and get things taken
cRnenl™

"Are you talklng about my
conyversat lon with Lhat woeman
where we picled up the grand?”
I asked.

“¥es," he s=sald, "I mean 1L
was nice bot ft I's not what you
gel paid for."”

1 thought -about the fact
that he was showing more
interest In money than usual.
He is paying off a Whitewater-
Front-ler Clly season pazs and &
£150 fine for an aceldent that
{sew President's pg. 3)

MEETING NOTICE

MAY Z1ST CHAPTER MEETING
2200 P.HM.

TO 4200 P.M.

AT TIM HAST RPIAND SHOR
GRAMD DAMPER INSTALLATION AND
TRIMMING

in Lhis issue...
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NORM'S NONCENTS

I apologlze If Lhils lssps of the
newsletter is catching you off guard as far
as scheduling but T have had another round
of programming interruptlon on my computer.
I would ‘encourage all of you to have a
backup copy of all Important Informatlion:
I would now encourage everyone to have a
back up copy of your back up. For some
reason my back up copy had a glitehand 1
was a week getting things stralghtened out,

I would like to address two topics
thiz month and Lhey come from oppos|te ends
of the technological spectrum. In olher
wards svmelhing old and something new., As
for- the old, I have been Involwved In
replacing ‘& sel of hammers oo 8 sguare
grand. This Is the {lrst complete set of
hamwors 1 have done on & square and the
experience has been Interesting to say the
least. Im case you didn't know you can
orduer raplacement hammpers (rom Schoff. The
replacements book elght weeka to arrive
after I"had sent & set of nwdbered samplss
which lncluded every other hammer.

The replacements look somewhal like a
set of upright hammers with longer square
talls with an octave or so of regilar grand

hammers for the top oelava. They come
unshaped and must be sanded down Lo oa
diamond shape-with one excepl lon. One alde

is concave with the other convex and Lhey
resemble & wooden salad spoon. This Is
necessary to allow clearsnce as they move
toward the strings. 1 have averaged sbout
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tive minutes per hammer to fit and ahape
each ons. | have alse replaced all of Lhe
hammer shanks which required a2 simple jig
te bore out the old shanks. FPorhaps the
most challenging was Lhe fact that 1 had to
meke new flanges and butts for eighl noles
robbed off Lhe ends. The processes 1
incorporated to do this will be the sobject
of the technical presentation in Jdune.
While wost of us don't have Lo muke our own
parts every day the dlscession will include
elder standard planos for which replacement
parts are no longer available ond what to
do for them.

As for wlhal s now | have boen usbng
my Super Glue for qulte-n fow things lately
and thouzht | would share soms of the uses.
I have used It to replace Ivory keytops. |1
used it to reglue & key broken: st Ehe
Jeoybullon. I even usded [t to glue the
buckskin on the new parls for Lhe squire
grand. The thing all of these uses have In
common j5 the fsct that the aet up or cure
Lime is greatly reduced and the need for
quick accuracy In assewble ls required.
The broken key for example was regloed in &
cuctomer's home as Lhe first  [lem of
business. 1 nsed a card over the aplit and
a spring clamp to help Jjoin the parts. The
card was to keop Lhe clamp from belng stuck
to the key, 1 then procesdsd bo Insert my
temperameni strip mutes. By the time they
were fn the key wag diy cnough Lo reinstall
in the plano. Using the traditional glucs
T would have to complete hali my tuning
before:  they were dry which ecan be
Ingonvenlent 1f Ule broken key ls in the
middle of the temperament octave. The soe
time =savings were wmxparlenced with the
keytops. IL lzn't o miracle cere-all but
LT you have mnever tried the Super Gluea
they are well worth losking at,

El

Norman Cznbrell,
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Lfrom pg 1)
couifd  have: sat  the 5 borl:
Campgroagyd ac the Wichlita Wildlifs
Befuge-on Fire. [I/Lhought abouk
my: not  haviog Ealked! with hlm
shout whet satisfactions hmwe
received from my PTE - Lovolvemenl
that moiey can't buy and how 1'm
preferring the role’ of President
for the last thres ysars tooGhat
of serving as Newslatfer miitop
the praceding three years. And T
thought shoat how 1 pul HSW betoze
RRET oh 7y blsiness card, slong
with tha words Congulbak lan,
FPamily Gyatane Analyvst, and "1

Iike ta help yod redllze  your
dfeams." W Ealked sbout vecstlon
versus: .otrcupatien, the  [formsr

being-mie's calllig and the Latter
belng cne's means of paying Lhe
Ditls. People work or healing is
my - c=lling wheress plang work is
Yy eccuration:
whol= ok for his &ge, aml I love
Ehis kind of time we get to spond
Eogother.  How lucky T am!

I'm reminded hownuch focused
concentration A gosd tuning
requires; and how 1L Tan  be
healipg Lo me on a desp lewvel a5

dizcord: gives oway Le  harmony.
Itfs hard, stressiul, sometlies
healing, it usoally parns oe

mon=y, - 30d LEs probalbly why pou
and I Enow =ach othep.

David Tophan, Bresldent ¥
e S D e T e

LENFTELD =

Member foput fedhfend ap
this monthe chapier mest oy
0 i ary ble schrdul &,
The glisscich  Ar 508 whelther
Lo hsve a chapter meeting In
dady  ar  canicel ard -1
atband the  Nationagd
Conventian. Alec when to
have t ke S U mm e r
picnicsparty; in Jduly oF
Augusts Let pis kg now!

SLHTRET

He understands &

UPCOMING EVENTS

HAY 21 CHAPTER MEETING AT NAST PIANO 2:00
P.H. TOPIC——CRAND TDANPERS: 1HSTALLING,
REGULATING AND THIMMING

JUNE 16TH -B:00 A.H. AT CANTRELL'S PIANO
CLIRTC 2721 . DOUGLAS AVE. TOPIC--MAKING
FIANG ACTTON PARTS FONl OBSOLETE ACTIONS.

ALSO0 ELECTION OF OFFICERS FOR THE UPCOMING
YEAM
JULY  F-10 3IFTH  ANNTAL

PrG  TECHNIGAL

INSTITUTE IN KANSAS CITY

BB g AT
¥ITH

Bob Barnhoflfl

[lzar HBob:r

T havis ) b Gl Fawidg your colimn mrace
1ts debui. Tooam asonefey Jrg: ot where vou s oset
wour YAcredibls i sdon. Tl e an ko
Apeal g Fhrl cand yau oalte) e Bppee oy Bo
th=m. You--are avel age dathphg -the level ;_5'."
my afl Frime heroiRosh Ufmbaighs Jost B do
o do jE?

Amazed 1m0 08T B

Dear Amss =o'

Frrse
suppori
WIEth some-of

det mwe eay thank  you for
and- adai-at Lon. Yoy have proupentme
the most famoor. T o Tordrmte
encaugh fo hawe beon cadned by exceptioned
prarents, who glicved sa fo abbond sohocl aild
the way: fthrough Jurior High. T have continosd
my stugies- 3t Stanc Al Night Bookstore--Homs
of Marvel Comics. ) alwo Jlisten to Rush:

_]Fr\:JI

Bl
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Piano
Su ply

THe 'Sooner Tuner Is proud Co announce tha
granc opening of Oakie Depakle Piano Supply.
Oicie: Boakle Dlano =2upply Is hers Lo coffer
you @ Eew of the items you may not be sble
to. get from :Jtlﬁt any ‘wlaho Supply house.
For lnatapce this month!s special ia our
own gecret formuls for lngtant success in
seldlng, a pilano, eleaning. We heaellly

recomeend the use of oue Dumm}' HUUSEG' line

&f =elling aldes. The basic kib comed with
one! Dummy Mounse® in one of four realistic
faead™ poses. These sce of courams perfecktly
harmless mice prepaced by our Elnest
taxidermists hut wyour (Customer will nevsr
know Lhe diffecenco.

. In addition to your Dumny HMouuc® oo
wlill receiye as a-part of our basic kit ons
conisiner of Mouse pellets. Thesue arp Lthe
finest mouse pellets collected from pianos
worldwide., They comz In an sasy to dispense
shaker @nd can be addad sither on Lop of the
keys or along the base of the pedal board.
ThesE are’ 2asily placed In tha plano :when
your:-customer is oub of the room Lhus gliving
you the perfect copportunlty to convince hec
jost how bhadly her piane needs a thoreough
cleaning: [If you feel your customar is not
up bo the sight of & zTeal Mdead" mouse use
JusE the mouse pellets. They come in handy
Fon _when youw want to be called back for a
sbickipng key service call. Place Ethe
peliets on top of the keys and you will he

CUSTOMER
RELLATIONS

2rnr Fovem Mhealin £ =30

Umg ef my customers recently

accused mwe of scratching her plano.
T wald, "T couidn't J.la\re done that—-
that's an old scratch.” she wasn't
convinoed, so I took a screwdriver
ant drew- s Line with 1L, ":I'II.EI‘ T
what a mew scratch looks 1ike "

Which brings me to my Llopic
for this menth—whal de you do when
you are fleeing from an  angry
elienl? - =

sWhenever you're Luning maks
sure the front door 15 unlocked and
slichily alay, If wou have Lo
Mddlewith a deadbolt, you'11 asver
gal away.

+fhen you declde to ru grah-
only your most impurtant tocl case!
You'll need one hand free Lo open
dooys and fend off adversarles.

=Whal do you do if yomr client
14 catching uvp with you? Some
people toss a chair or bleycle fo.
trip her up. BHul ibL is easier to
curry a wid of papern which s
printed 1ike 2 humired-dollar bill
on one side. Fold one over, and
then let It £all as if hy accideni .
Usually, wyour clietn will stop to
pick {1t wp. If nol, you're dealing
wilt a real nub case.

But never use Lhe fake bills
Lo buy -anything.  That would be
totally unethical.

aszsured. of a4 return. trip which will \
ohviously not he your faulb. From the April editlen of The WValley
Iechnician
AL o
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