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NORM' S NONCENTS

T wald like: tor -share. .Some
informstion this menth that may or may nob
be lelpful to  yoi. At @l poinl of
information T read in the last izsue of The
valley Technician from Sacramento that Lhe
werehouse.of PaciTic Pisno. Supply had been
suyerely’ damaged” in’ the Los: }ngelas
esrthoguske. don't kneow; how: itk any of
you patronizs them but it might be a good
idea to send them a little additional
bilsiness ab this time,

Wow T wenild Tike 6 shars some items
that T consider to be some besic roles for
sérvice. ‘These are akln Lo basie shop
rules and  procedures bub are not sek in
stone.  The fizst i= «hen T have removed a
wvertical action to pecform a repals oc o
shape hammers, 1% i5 3 good idea to always
tlght&n the WlppiEn fsee I do fead Jim
Harvey's articies] [lange screws. These
1ittie socrews 1le reslCliyg in Lhe' back of
the action, nestled ouk of sight and away
Efem probing sccewdrivers. Unforbunately
they fend to loosan ower Lhe yeard as Ehe
sedsons change. I am amazed at how moch a
Tably ¢lid upright can be glleted down by
simply bightening the action screws.

The above o u parallel bo the basic
shop rule of swasping under anything I move
in o shop =1lice . buu dever know Just how
long it will beonkil that particular plece
af Eldor shows ils Eace again.

I alsg! try' to make a habit of
arriving on time to myr appeintrents. IE 1
sea Thabt I am golny Lo e more than Five
minutes Este T try to phone my ousbomers Lo
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explain that I ‘have baen detained and =1s0.
to give them an sstimate of just hnw mich
longee i€ will be until 1 arrive. This may
ssam eleénentary bwt T =m amaved abk the
rumber of bBusinesses who promize fo send
someone ower sumetime between Elght and
five. [f I oBh mAKE 2 positive. imoression
in my'costomers mipd T have & bettar chance
or retainlng thilr foture business.

A third basic Tule I follow is to
leave the date of seevice in the pianc. [
usually write this infermetion on the beck:
of my business card alcna with a note aboot
pltch zalses otc. I realize that there are
stickers that can be purchased for this
purpose bul I remember a customer who asked
me to remove (the -aticker of another
technician since she didn't wankE his
"advertising stuck inside her plano®. By
ualng a business card I accomplish three
things. Firsk there is a way for the
customer to re-contact me Ear  fobore
sarvice. Secopdly, if another technician
should follow me be or she has soee ides
what kind of service the piano has had.
Finally if the customsr dossn't care Eor my
Yadverbising® 1t 1s no problem for them to
remove it., I tuned & piane Eodsy foc =
woman tor whom T h=d last secviced 1t in
March of 1985, There was my card in the
plano with the date  on the back so 1T
immad jabely knew what I had to lock forward
L.

: 1 realize that mone of these things
ars marth 1hat+er1ng, but it might be
inkerpabing Lo see wWhal somne of your baslic:
service tepets are, Lf yog woild like %o
shaze Lhem with me and nltimately wlbh all
the readers, feel Free to Jot them down and
puims Lhem along.

Norman Canteell, Bd. )
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Oocasionally when I
=hdv up.  Somewhere Lo
evaluate & piano, 1 think
fthis would be -3 good pianc
to evaluate at a Chapler
meeting” or "I'd like a
second opinion on this one”
or. "I wonder 1f

has:  ever pricolntered
this..." If we could have

a mesting where swveral
sugh pisnos are available
we could spend some Eima
evalioating Ehoem
individually and compare our
conclt=ions. it might be an
exercise.  in  wWileh  onew
technicians could he paired
with thHose more experienced,

One. Ehing that I'm
sure we would fiod iz that
ouE evaloations and
TecomeEndations generally
r=flact what o fanl
confident- doing. IF you
don't. Eeel’ compelent to
replacs = 5=t of upcight
hammers, you mey not suggest
It ewven when 1t would be
advisahle. Encountering
thi=z in the group =stbing
cold. Iead Lo suggestlend
£0r UDCOming DrOgrans .

Th Interporsonal
communication. skills  and
prufessional Judyument
Involved in such sliuablons
is ‘part of our art and
ghould 'be a focus i oilE
development . Pilesse give
thi=s: some-thowght and w1l
talk shout it soon- Consider
als0 whather you would like
having more participatory
"hands-on" Eechnical as part
of ocur monthly meetings.
See you Zaturdayl

Dsvid Bonham, Fresident )

UPCOMING EVENTS

March Tool Show

March 12th 10:00 £o &:00 at Church of Lhe Servant.
Epecial Guoest Bobh Marionelli

April Chapter Mecting
David Bonhaw's Piano Loft 10717

April 21st at
Eastlake Cir.

May Chapiter Meceting
location &0 be announced

May 2lat,

OKILAHOMA PTG
PERSONAL

From slckbay we have the

following reporks. First
Amos Hedrlch | BF 3
temporarily out of

commisslon with e couple
of hernieted discs in his
back. We wish him =&
speedy recovery and hope
that thls is a quick
vacatlon.

We also want Lo send a

get well gquick note to
Mar ¥ Lyons, desse's
betlar Lalf who Is

recovering frem & recent
hearl attack.

On the lighter side [he
Editor's Dalmetian  has
onclh @zain sprung & puppy
lezk with the birth of
glght adorable, loveable;

cute and purchaseabls
paps. If you milssed oul
on last summer's Litter

now Is your chance,
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TAX TIPS

Orce again it 1s tax
Eime and We find cursslves
facing the reality that: the
IS beligyves W& o5 OVE
ety than we can afford o
pay. What to do? You can
always consider selling Lime
tuning ehares in  your
{favorite pianc. This works
Iike time shares 0 a
condominium but thoy are an
wwestment By others 30 your
time tuning pilancs.

Feother allernative Is
to resurrect the ability to
sl yiurssl T a=. an
indertured | servant. I am
sure the IRS could use some
extra tewporary help this
time of yoar What with all
those pesky returms coming
in. In @ither case Just
send Ehe government all you
have T'm sure they will
underetand.
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A=llo this i= Bob Barnhoff and this
EgTaner Falk,  I've just reburned fromia
business vecstion ln Splnethammer Norway
the ‘zight of the Winter Piano: Olympics.
This winter's: olympics were .a spectacular
success  ard the Norweglan pecple  were
potstanding hosts, Whils bhere wors soms
disasppointrents for the Amerlcan Olymplc
tean  the owveral]l performance heas to be
considered @ SURCEEE. e managed To
capture more  medals. than “sny  previous
Winter Planc Olympics to date. &S0 withoub
‘further Introdoctions let's 1ook at some of
the individual achisvemsnt=:

Even while the oppening ceremonies
were b=ing held our Anerican Grand moving
team had already heen invelved iniite firat
competition. This was hoped To be the
year to relive the glory of 1388, but it
was not £o be. In the first round precious
seconds were lost due bo a caster turned
the wrong way on: the set up and the
Russlana Inched us out of corpetitlon.

Heanwhile in the Men's Concert "GY we
struck: pay dirt or shoold T say "pay snow"
when Alaskan Tommy Know managed to out
string the competition scoring our Eirst
goid medal. :

I. was also amezed at the plano
juming. While the major competlblion was
between Germany and Horway it wes simply
poetic to watch these brave men salling
| pver so meEny piznos at once.

FCL AN ES R 415 W
Bob Bf:jnhuf £

The other major disapoointment Came
In the d Man Grand Lid HAobsled =venk.
While we were expected to Eindah sl:runqu‘
Lhere was & last minute disgnalifisation
due to a venper problem.

Perhaps  the ost  attention wes
focused on the controversigl Ladiss Flgure
Shank Installation. There was a constant
barrage of 'media- attention on the two
fmerican wemet Tonys Hardly =nd  Mancy
Harrymedway. HNancy pecformed hrilliantly
ardd earned & silver medal while the best
Tonys could muster was' Bth place after a
tear dizaster with a shank }cm:r_‘h_ar

In the Ladies Speed Stzinging,
American [averite Bonnle Backeif took: homs
threa gold medals; one each in the spinet,
studlo and concert grand divisions. -These
thres along with the medals from previous.
Pians Olyimwic: make het the =11 tlme
lesding ‘American medsl winner in a Winter
olympics.

After £lfteen glorilous days; Jot=s of
snow and more events than 1. could take in,
it is sure good to be home. I look forward
to getting back Into the swing st Tuner
Talk. fThanks for ls=iting me represent you
and report back from Lthe Winter Piano
Olympics.

Bob Barmhofs

<:I o} puzs

fA310 PwoyETHO
Ui MH TSEE
Faunl Isusos SUL

LOTEL MO

page 4



