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Valentines Day! | hope each of
you k2 getting a good start on the
YE& . I'd llké Lto share an
experience from the othar day that
1 would like to think will
characterize 1994 for me. Derin
Niebuhr and I were evaluating an
eld wpright we had acquired
=averzl months ago and we w==re
uvsing It to practice soundboard
repair techniques. The board had
mealt iple eracks and guite a bit of
rib separation. As Darin was
progressing with hig part of bthe
Job, be remarked on how the tone
of the board was leproving (it ne
longer sounded like the back of a
drasser when knocked). I ran my
hends over the keys and found the
sound had Indepd lmproved exoept
for the basg. Upon closer
inspaction I found a badly split
basa br ldge-—beyond repalr.
Discouraged wo debated aborting
the project of making the piano
usable.

1 rememboered the videotape
on bridege ropalr shown at oo
November chapter mooting. 1 slse
remeabered thinking at the tims;
*Thzt's Interesting, but I don't
do brildges, Lhank you.™ The
problem {or opportunity) had
appearad and after a  llttle
discuazion and a call te Ross who
| kmew had done some brldgework,
we rose to the challenge. Five
(see President's pg. 4)
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Welcome back +to The Sooner
Tuner. After a brief hiatus T'm back
in the editorial saddle again. Last

maiith: I was able Lo upgiade my
compater to a 386 processor. I
realize that there are faster

machines on the macket, but it is a
‘definite improvement from my old
system, an B08G.

I have considered several
topics for this month's article and
have £inally s=ettled on & bBrief
discussion of a subject from a men's
seminar I attended last weekend at my
chureh. The pame of the saminar was
"had the Family Shepherd." If yeu
gver have &n opportunity to attend
one of these seminazs I can highly
recommend 1t for the  helpful
suggestions for parenting skills and

enhancing the relationship with your

wives,

What does this have to do with
piano: tuning? One-of the seszions
dealt with the dlfferences betwesn
men and women. Most of the members
of our local chapter are men and if
your cllentele i= like mine, most of
my  CUSTOmMETS. are  wWomen. &o
understanding the differences in how
women ‘and men perceive things and
events differently can indeesd be
Beneficlal to business.

At the least we can all agree
that men and women have dlfferenc
thought patterns. As a gensral rule
men kerd to be compartmentalized in
thair thoughts wharess womin ternd €O
be wholiztic. In other words women:
soe the big pictirs and men tend to
ses only small parts &t a time.
Secondly men tend to be task arlented
and women tend to be more peTson
oriented. This is impartent to keep
in mind when dealing with customers.
¥hile a simple regulation mekes
pecfect sanse to you and me 353
logical improvement to the plano, &
female client may consider how we
make her feel about the job 2= being
much more lmportant Chan the nets and
bolts of key dip etc.

1t may be that we get or lose
that next job not because of oor
technical skills bot zather how,
genuinely Interested we are perceived
to be. Our listening skills become
increasingly important Iin light' of
this.

Perhaps one of the best
suggestlons is foask your Spouse or
close friend of the opposite sex how
she would respond to your aoprosch too
handling such things as ‘incoming
calls, & description of the need for
& pitch zaise, or some other routine
repalx. hsk her to be painfully
honest and 1isten to her suggestions.
Remember a woman's Intuitlen is one
ef the things she trusts in-decisicn
making and so do your clients.

Norman Cantrell, ED ]
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& XN RANT T BE StRE TT STAYS IN TTNEr
BY TRAVIS CORDY, RPT

i ‘can tell you for sure that 1is
good advice, I ance haard an
instructor at a-=sminar say that ‘Lt
does not get an wpright out of tune to
mova it. The most recent Implication
of that misinformation was dn the
Dacember Journmal which has prompted me
to report what I am sure many of you
Enow and others have yet 14+
EXperience.

When an upright piano witting on
four casters is moved over an uneven
surface, the casterzs in ‘the new
location must be in the same plane as
when the piano was tuned, otherwise
the bhags will be put of tune with the
treble. Even when in the =zame plane
there will have bsen soms effect on
the tuning but perhaps only
noticeable ‘to the critlical e&sr. 'As
@all four casters sttempt to stay in
contact with-the uneven floor there la
some torsion on the case te which the
sound board Is glued, this stress
causes the bass and treble bridges to
change position zelative to each other. &
grand plann does not present this problem
becsuse of three point support.

I had been tuning many years and was a
Tegistersd Guild menier before I realized how
zevere hlz problem can be. T was tuhlng Ewo
wpright pianes in @ church basement cholr
room, 4 spinet and s console. The piahos wers
placed at either end of the cholr geats. The
console was tunes first without moving 1E; the
epinet the mousd near the console to more
gasily tune them together, The =splnet was
then moved back to its original position. As
iz my custom, the Iast thing I did was to play
& few arpegoios in different keys (1 do love
to hear 3 well tuned pianc), and was shocked
&t -how terrible it scunded. 'The bass had
ch=nged greatly bot not the treble. re-tuning
the hass set thines back in order. The floor
checked oul to-be very uneven.

Wall, thowght I it most be 3 problem:
with this particular Americen mwede spinet.
Weong! 1 have since found; the same thing
happens with any opright.

Another exanple concerps = bopulav
Japan made consols in-a church feliowship
hall. By the time I Tuned this one =y
expecience with school and church plancs had
provided more Anformationm. I ‘knew this
planc was moved to variovs locations:  The
choir director was in the hollding when 1
Einizhed bunlng so I 'called her to obsezve a
demonstration. 1 pl=yed severall octaves
spanning the bass trehle cyo=s over and she
agreed they sounfed well tuned. T then
rolled one end of the pisno out from the
wall to @ position 90 degrees from the
original. The rilght rear caster stayed
approvimately where it had been.  ¥ou will
often find that floors are not fiat all the
way to the wall. 1 played the same octaves
as befpre. They were obviously out of tune;
some worse than others.

Now pay sktention] 1 carefuolly moved
the pians back to lts original positicn and
played the sawe octaves. They were in tune;
maybe not as perfectly but no problem. 3She
var impressed and  subsequently had me
install a thres wheeled truck of my desian
ard mode in & logal mechine shop, The CGaordy
Track ls under four planos in churches and =
country ciub.. They cost toomuch for puhiip
schools, so I have used twin dollies Ercom
pilano supply houses. These geem o help
where pianos are stored with key='pext toa
wall, moved ecut inte the reom for use then
returned to the wall. Wnile tuning such
plancs I heave them spproximately where they:
Will be used, The so called achool casters
do not help the tunipg problem.

When home tuning I mearly slways haie
the piano siktking where ik will stay after I
finish even £ iT means taking pictures or
(see MOVING pg. 4)
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hours later we had.a new maple brigge glusd in’

place snd were ready to tuns the plano. Ke
tightened +the. hass string colls &85 we
installed them. It sounds very good, and we
reslly felt a grest sense of accomplishment.

Have you ever skipped a chapter meefing
because you 2idn't think you nesded to learn
about the sibject to be covered in the
techmical presentation? FEven iE I newver do
another bridge, I'm a betber techniciar for
having done this one.

I csn evaluate and estimgte bridge probilams
and repairs more knowledgesbly. 2nd this is
oniy- one exarmle of hundreds of such tasks:
in sir piano £ield. Let's all keep growing
in 1994/ .

tar next chatce  together for such
lezvning is Thursday February 17th st 8:00
BM. &b Jimmy's Bound-Tls o Cafe at 5000 MW
1dth. I hope to see you there.

David Bonham, President i)

UPCOMING

o000 NW 10th.

Memorial.
The cost is $26.00.

Eastleke Cir.
thke scoundboard.
technligue.

You wlll ‘not

February Meeting~=-Feb 1i7th at S§:00 A.M.
Please-note that this is.a change In locetion irom
the asnnouncement at the Jdanvary chapter meetlng.
prezent: & slide-show on Agrafia Repalr.

March 12th--0ne Day Teol Show and Seminar with Bob Marinelli.
will be held at the Chirech of The Servant;
This will he from 9:30 to 4:00 with lunch being served.
Flan now to attend!

April 2i1--Chapter meeting -at David Bonham!s ]
David will present a technical on regluing ribs fo

EVENTS!

At Jimmy's Round Up Gefe,

Tim Hast will

This
MacArthur just north of

plano loff, 10717

want to mlzs this imnovative

Mowring
what mot off the walil o0 ‘the teop can bhe
raised. 1 hsve eyen tuned in ‘a zmall closet
with clethes hanglng overhead becsause ‘a2 kid
woanted to practice in private.

It geems to me the bass bridge ie upder
considerable stress when an upright 1s meved:
more ¢ then the tenor section of the treble
bridge (or bridgesy. 1 have made no attempt
to prove it. 411 of s occasionally find a
baes bridge coming unglued. In.a schecl ohnce
I tuned ‘s blg old uvpright that T assumedid
not ~have ‘8- lonse’ hass bhridpe while tuning
because I 'do not recall ‘having 'a problem
tunlng the bass. After tuning , it waE
necessary for me to move the pianc. The bass
went wildly out of tune. I impediately Iooked
&t the bass bridge -and Found it out of
pasition.

Mew For one last ewample. In m}r early

-moved: my piancT.”

days of tuning myrown pieno; long before I
decided ta tune anyone clss's . I came home
one day; sat down at my consele end after
playing ‘one chord yelled to =y wife, "Who
1 had-tuned it the day:
befors and knew just how it sounded, snd now
it wes different. ¥Wot much different and 1f
I had had sowmeone:else tuane it gnd plaved
the same chord right efter he Finished I
Probably would have thought 4t was OK.
Turned vout she hed had somecne help hes
clesn house and ' they hed "cafefully moved it

-away from the wall to clespn behind 1%, then:

carefully put it back where it had been.”

Moving & four fouted pisno does make a
difference in its: being din tune; maybe
insignificantly: bui maybe drepatically. It
Just depends. )
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Hob Barnhoff ls on vacation this month
and in his place we are prood to welcoms
from Vancouver, British Coluombla:

Gal

Piano

Ms.

Dear Ms. Plano Gal:

I just got home at 10 pm
after another typlcal 14 howor
work day. I was called to tone s

piano that regulred a buffing as

wall. I arrived at 6:30 pm
totally exhausted only to find
that the plane was 50 cents down
in pitch. The pedal dowels were
not working, a couple of notes

were sticking and the plano was

cevezsd with  kitchen greatse.
When I opened up the 118, I could
not see the plakte (it was covered
in doat). &All of these problems

WITH

Bob Barnhoff

j.htLl“ﬁﬂr

the

were present even though
pilans was not too old,

I teld the owner that I was
very tired and it would take =
lot of elbow grease to remove the
kitchen ‘grease. I ‘Eurther
explained that T did not think
that I could £inlsh the Job that
evening. At that moment his wife
arrived home =and went to change
her clothes. As 1 was bufilng
the plans, his wife came into the
roem and asked me a guestlon., As
1 turned around, my tongue £law
out of my mouth and my eyes
popped out of thelr sockets. BShe
was clad only in a skimpy bathing
suit that could only have been
palnted on. ©On a =cale of 1 fo
10, she was a 12 with looks that
would make Bo Derek dJealous.
Nesdless to sav I had a difficult
time discussing the plano with
her husband. It certalnly gave
me. enough energy to finish the
job and I made sure the plano had
a "miyror' Finish.

Was this aituation an
incentive for me: to finish the
jobh or wis it dust & tip? What

da you thlnk?

.M, Buifled
Britannia Beach, B.C.

Dear Buffled:

¥ou can f£ind cut the answer
for yourselfl Simply call her
back and offer to touch up the
job you did on her pisne.

*From the Oct 1%93 issue of The
Vancouver EBeat
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e Om Tryimg

I leve the ptory about the old farmer whosk
mafse fell  Into bhe el After  mamye
wnsuccessful attempots o haul bthe mule out
of the hole, the farmer decidsd T WS
hop=iess, S0, wibth sadness he instrucied
his boys to (i1l up several truck Joads of
irt . and Just bury the coid mule there In the
eell. hiell, the boys backed ug the truck
filled with dirt, showsled in the dire and
began to fill the well to bury the male.
The mule didn’t take It kindly, though. The
first shovel of dirt Rit him sguarely on the
h=sd, ot in his syes and moath, and mage
him_ snesre. Every shovel ful after that hil
him someuhere causing the old mile to stomp
aropund in the bottom of the well. Scvarsl
trucks of dirt Jlater the mule was stiil
stomping: and packing dirt firmly vnger Ris
fest. Ligtle by little thaeé mule sas
lifting himself out of that hole. Buire
encugh, about mid-arfternoon that mule Simal v
stepoed cut af the e=ll snd snorted at the
whcle business.

Have you noticed, that 18 the way Hhat
some pegele deal with their problans? Sons
complaing some do-not handle sethacks welils
sone  dre  defeated  with the slightest
difficulty. Thers are others who, like the
mule, when problems hit o then squarely on The
fead, they stomg aroung encugh watid finslly
they use the problem to 'rise abowe It.

{auithor  Lhknows )}

The Sooner Tuner
2251 NW 19th
Oklahoma Clty, Ok 73107
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