THE SOONER TUNER

NEWSLETTER OF THE OKLAHOMA CHAPTER
OF THE PIANO TECHNICIANS GUILD, INC.

HEPPY HALLOWEEN

PRESIDENT'S
MESSAGE

¥ 0 T
ex aecutlive
committes mast
for breakfast on
September 21,
This group
Ineludes the slected chapter
officers, past president and
our newsletter edlter. We
discussed new optlons of
maeting times and locations,
and scheduled our next three
months of activitiass.  The
last Elme this subject came
up we dacided to alternate
meetings between Saturday
afternoons and Thuraday
evenings, and tradlitlonally

the lacatlons have been the

workshops of four of our The Sconer Tuner 1s
most active members. in this isme. .. t hea menthly
| We know that no one publicatlon of the
time or location wlll be Oklahoma Chapter of
ideal for ewveryone, giwven President’s Message pg 1 | the Plano Technlclans
our varied schedules and Guild, Inc.; Hozman
geographical sSpread. W MNorm's Noncents pg 2 | Cantrell, Associate,
have heard concerns over Editor. All acticles
weekend famlly commitments, Piano Proverbs pgZ| may be reproduced
evening classes, and night i wlithouot Eurther
driving difficulties among Soapbox pg 3| permission. Send
others. We conslidered what from St. Louis contrlbutions to:
times and locaklions might Horman Cantrell,
enable those who have not Beby Barnhoff pa4 | Editor; The SHooner
been  active recently (or Toner; 2251 NW 19th;
ever before] to joln us. Oklahama clty, OK

‘Our mext mesting will 73107

be Tuesday, October 12 from
(sae Presldents, pg. 3)
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NORM'S NONCENTS

I have hed an interesting set
of circomstances Iin the lmst wesk.
Every once'in & while'all of us hava
had & customer who has missed -an
appolntment along the way. While
this 18 frustreting usually it only
happens on an occaslonal basis.
Last Friday [ drove to Midwest City
durlng aftarncen rush hour to make
an Eppolintment schedul'ed only ‘the
previcus afternoon. When I arrived
no ons wag home. I was thrilled at
the prospect of sitting for Bn hour
untll my €:00 p.m. appointment

an Tuaﬁday gorning wmy Cus i omer
provided me ‘with g wrong address at
which to meet heor and only har own
homa phone number . Wednesday
afternoon I drove to Norman &nd you
guessed [t, no one home but the pool
Euy who hadn't -seen the owner all
day. Needless to 58y
productivity ratlo tsallghtly lLower
than T would like for this month as
& result,

4 ODo you heave a polley for -such
oCcurrances? It ‘50 1t might make
for an interesting discusalon at a
chapter meeting or you mizht drop me
a-nobe for publication., I know this
13 not Indlgenous o Dklahoma as the
tolltowing excerpt irom The Vallay
Technletan by Mark Stivers will
atitest.

my

One of the wost vexing problems
we tppers face is what to do whem a
customer mlsses &n  eppointment.
Justice demands that they should pay
gometliing. After all, you did your
part, and they screwed up. This I3
fine, If and anly If, you agres wilh
ths customsr: in advance. Otherwise
you will end up in an argument. You
cenpnot  win an argomenl wIth  a
customar. Thisz fs ‘& wvariatien on
the old saw "the cpstomer fs slways
right.” L :

No matter that you 2re a plano
sxpert, and your customer 18 g fool,
No matter that the fects are ‘as
plain as day. Your busipess fa not
to score debating polats, but feo
provide a sarvice. dnd: 1f jyour
customer Is mad at you, even if they
area fn the wrong, ¥ou cannet provide
Your sarvice.

And what do you de abokt mizcad

appointments? Perhaps an sgreement
belforehand abouat s Trascheduling
fee." Dafinitely, & card or phone
call ' Fa réemind them of the
appeintment.  Anpd if they miss- it,
cheerfully rescheduls. “op 14 you
can’t be  eheerfanl, drop the
customer. Bel don't argua. ¥

I hope thia' prevides socme

inzlght and options.
fature schedullng.

Good ‘luck In

Norman Cantrell, ED 3

From the February 1933 edition.
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Eresident ' s_l
(from pg. 1]

noon to 2:00 p.m. at
the Grandy's, 4121
HW Highway. We had
a good turnout once
before when W
acheduoled a
breakfast there In
theizr meetling room.
The November meetlng
will be an the 1lth
from 3:00 ko 5:00 in
a seminar rToom at
Ehe Edmond publiec
1lbrarcy, The
Lecember ewvent will
be our semi=-
traditional pobBluck
dlnner akt the
Bonham's house in
#k1 Island; posslibly
to Iinclude s pontoon
boat teur of the
Christmas light
show. Thls is
gcheduled for 6:00
on Friday, Decembar
3zd.

We hope to
learn moce about our
chapter's neesds and
preferences by
axperimenting with
our schedule and our
format. Flease let
us know what works
best Eor youl

Bavid Bonham )
Chapter President

SOAPBOX

Ia 2 Sale

B SaleT

1 recently bad &n
opportunity teo talk with an
individun]l who bhaz been
looking for a plano (for
savaral months. This parson
recently attended the “big
gale” sponsored by a local
piano store. When 1 spoke to
hsr, ehe had just returned
from the aale only to (ind
our the planc she looked at
ons month provious Is now "on
anle” at n higher price.
This customer hes the senge
to shop around and nob be
spowed by dealar “hype".
Advertising a sale means that
ifems will be sold at & lower
price than normelly offered.
The Better Business Bureau is
very specific with thelr
guldelines. What concernn ms
Is the number of peopla who
maks purchases after belng
led teo belleve they are
getting a reduced sale price.
Agmin, this 1z another
Instance where we, aa plano
technicians, have to batter
educate our costomers In not
only piano care, but plano
market ing.

TSuch a Deal"

Now for the "bargain
hunter.," How itmny Llmes
hava we shown & plano to a
customer, evaluated a plano,
or even recommended a plano
purchase by a customer only
to hava that custoper go out
apd buy a plane that g In
such a dilapidated condition
that nothing short of &
total rebullding 1= required
at a ‘cost of more than Lbe
price of elther Instrusent
that you rocomended. This
happened te mw this past
veek and 1 really wanted to
teil this customer Thow
stupid they were snd they
deserved the deal they gol.
(I toned It down from what 1
had wanted to =say fto
gsomething ® 1lttle less
entagonistic.) Aguln,
asducation s the only cure
for altustleons such A
theas.

Bill Trefts, Editor
The Gatewsy Tuner, Decembar
1932 lesum

Tm heve to tine your pisnn. . ;othe neighbers chipped "
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Hello, this is
Bob Barnhoff and this
iz Tuner Talk. Let's
check the mallbag for
this month.

Dear- Bob:

I dam bemoaning the fact that my

taxes have been <ralsed by our
president on & retrpactive bhasis.
This doesn't seem fairy I am
wonderling LE you have any advice, I
am also distreéessed by the increase
in gasoline taxes. Won't thls cause
the prlces of everything to

skyrocket?

Overtaxed In Tulsa

R & ARY

WITH
Bob Barnhoff

The Sconer Tuner
2251 HW - 19th
Oklahoma City, OK 73107
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Dear Overtaxed:

¥You have hlt on the bhesuty of
our preslident's plans. Sure prices
will skyrocket but why should B?Il
care since after one term in office

he gets a3 lifelong penslon. As to
what ‘vou ' should dp about the
retroactive Eax increase, my

suggestion is to contact all of your
cuskomers ‘from January 1 of Ehis
yvear and Iinform them of your own
retrocactive prlce increase. I am
sure this will be quite 2 business
bullder for you. Lek me know haow LE
comes out.

Hob



