THE SOONER TUNER

NEWSLETTER OF THE OKLAHOMA CHAPTER
OF THE PIANG TECHNCIANS GUILD, INC.

HAPPY ST. PATRICK'S DAY e

Harch 15, 1933

PRESIDENT 'S
HMESSAGE

I've just returned Erom
the Reglonal Seminac iIn Fort
Smith, Arkansas. As always,
it is stipulating and
rewarding to connect  wlth
other professipnals In Gy
fleld, ] was ‘glad to hava
Robert Oualls and Jeasé¢ Lyona
there from our chaptar {(fhanks
Eo Gerald, agslstant and
chauffeur extracrdinalre) and
Kelth McGavern also. Sevecal
other oklahomans were there
Lhat are not in our chapter.
1 was diseppointed that moras
of our owhn 9roup could not
particlipate,. especially since
we voted t4 make this our
event for Maxch.

I wag privileged to win. a
copy of the PTG Scurce Book at
Lhe Bangquet just for singing &
song from Camwlot Ehat Eha
Seminar Dlrectar and planiat
could not remember, Thls Is a
greal rescurce on a multitude
ot technical plang  atuas
designed Lo help asscciate
prepare for the technical exam
and become RPT's (Registezaed
Plany Tachnicians). 1 will
make It avallable te  the
Chapter members on a sign-out
basis,.

At the Reglonal HMeetlng
held at the sSeminarc; Bob
Johns=on [Regional Vice
freslident) and Leon Speir
[Hatlonal Vice Pcesident, alaa
from our region) oulllnud some
Issues that will be addrassed
at the National PTG Convenllon
meebing of delegates In  July
in Milwaukee. I wlll oddruss
thoae this next month.

[ lock fokward to seeing

FyHAETD
HZW<H

you at the  next chapter
meeting er perhaps at ‘the
Stelnway technlecal event In
two waaks.

Pavid Bonham, RPT 3

ONE DAY STETINGIAY
SEMINAR MARCE 20

Hike @llliam of gililam
Husic and Steinway & Sons
invite all acea piano
techniclans to & one day
seminar on Tuesday Hsrch 30th
at 9:00 am through around 2:00
pPm. Luench will be secved.
Scott Jones form Steinway Tech
secvices, & concert and srtist
techniclan, wlll present a
technical cn preparing Lthe new
Hew York hammers. There l= no
cosl Eur thls seminac and all
plano techniclons are lovited.
Please contact Mike Giiliam by
ghone al 348-0004 to make a
reservatleon to attend.

There will be 3 wvery
shart business meeting to
dloscuss and wole on one [tem
of chapter business. ]
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NORM' S NOMNCERNTS

This months newsletter is
a 1ittle Yater than usual due
to several events of which 'l
will not elsborate. Please do
accept my apologlées  for ‘being
tardy. Tha nawslektler
contains ‘a new feature this
month-=TUNER TALK. This epen
Imtter format is designed to
let vou ask guestlons which
may or may nok Lave anything
at” all
technolegy and the  asnswers
will reflect a simllar
approach. In: other words the
advice thal appears in this
colunn comes with a very large
block of salt and should be
taken similarly.

There s &also & caprint
of an articlse from Che IHNDY
440 newslekter, The article
is 1in response to the pald
advertisements by Lloyad
Whitcomb's articles from
Yamaha which have appeaced on
the back «covers 6f the P76
Jouenal in the moentha of
January and’ February, A=
aditor of the Sooner Tonez 1
=11l gladly accept any
comments, rebutkal, and or
discusslon. Please note that
the sltustionz discuzsed with
piano dealers ace
tepresentative of the
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to do, with plano

Indianapolis, Indland area and
may or -may not reflsct the
sitoation ln Oklakoma at the
present.

HWorman Cantrell, ED 2

BIraAnNce PROVERBS

MEETING IN
REVIEW

*The February meeting was held
at the OU piane shop™with 3 in
attendance. Tlm Hast brought
s gquest from Hexlco City,
Francisco Chavez. Franci=co
shared some of the conditions
of planc technology in Mexica
and Hexico City. He i= one of
only. 4 RPT's in Hexlco and
hopes to help develop others
50 thst a  chapter can be
formed.

"One item of business
diecussed and voted ©on was to
pay Eor Tim Hast's alr fare to
the  natlonal convaention ‘In
Milwauvkes fthis suommer where
Tim will Be Leachling a class
on Pinblock Plugging.

*The technical presentation by
Gene Black on Key repair was
very intormative. Gene's
expecience as a8 atructural

englneer was insightful. I
never knew you couid do so
much with a toothpick. ']
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TfTlechniciall Va.

B2ill sScharbrough
z 27rue Plane Servical

Those 'who vesd Ul PTG Jouznal from
cover to. covaer cartainly notlced Lloyd
Bhitcorb's editarial entitied
"Techiician wvs. Mamufacturexr™  that
appeared In Januacy and” Pebruary: -3
misk take exception to the conclisions
he draws in his editorial. I Thave
worked foz ]
Indianapolis area as either o technician
or salssman, MNow, Lelng a  technician
and o-owner of a £L2Eh, I buliove Liow
negiected the murher ' one 'Feason Eor
technician ranuEacturer—douler

problens. . .Dealers. Yes, Daalers!

A £ the Techn sl

The first four dealets I/vozked for sl
553 tethnicians only as necessary evii.

Techniclans woeee  pormitted to do Shz
least amotnt possible  Co make bhe piano
playabildy for kha “jeast cost to the
gzaler, leaving wmore ey for ssles
effocts or profit. Conversaly, troe

piano preparation will solve almost =ny

problem encountersd on new planos.  Roy
pajor  problem  WITI be [pund  aid
porzected  befude delivery. Thenm, I
paver bacomes 5 problom ob wlll  Liosd
percelves that technicians are ab famlt.
T zay Ethey ace oftan Matuck iIn. the
middle” becasa of doaler cosl-cutbing
8l the ‘crpectation; that they do
wATTanty or mike réady weck of the price
of 8207er 830 fleor Hiningt

Uhmalare v, Cuelomees®

Let'y tace it. Hany plano duelers don't
know Ehe dlffczcnoe between 3 piano amnd
@ pinbapsla and don’t care!
their business and
charade: 'With, this attitide is It Gny
wondes we call the mecufactburer for a
knowledgeable and  sympathetic  esr?
Given that many dealers’ subcontract
their concert work, it |2 common bhst
Pn-house tunsrs barely know leb-off Erom
5 1id prop. If the typical depler sounid
do right 'by hls costomcs, pesp his
plonos, and pay [or proper sesvice, then
Ligysl, W& wouldn't have to call you so
machl

four major dealers In the:

back cover of bhe Janvary

. Profit is
service become=s a

Dealec

I belleve we pecform our ssrvice for the
benefit of our customors. This includes
tha esxpectation 'that a planc =zhould
pezforsy at it's pobsntial. | Whenevar
have you heard a usalesman esamit, "He
aend ‘out our plancs at S0% of w}at Lhay
are zeally' capablp"? More 1iksly they
=ay, . . "0uE concert guakity Lower
Mongolian plano Wiy designec by the
famaus Euccpean pisne designer. Krass
Fanner ard has beén personslly requiated
by our =ywphony tunér who spends at
least 20 houcs painstakingly ogoing
throtgh = 297 otep prootdubc: whilch
Irauris gou the very  best pisno  money
can buy for’ only #1495.001

Hpecountability!

A5 long aa thera ars deglers who akiesp
o Sarvice and toéchniclisns  who will
proatitete themalves to) these dealero,
complalnts will continue. °Sa, come on
Lioyd, sldress the whole problem =nd nok
just ane symobom, and reslize ‘Hhat at
least part of bhe "Dirty  Underiear
Nampd" goed o yuus "Iy white piano
dealers".

These commentn  Rave been prifited
in entiroty exoctly ‘ay presented by Bill
with tha exception of onc word thal was
tob "fax-garbled” for wa to'resd. | Thay
ace n Liponiae: to ‘the paid
advortisements by Yameha ‘on the wery
and Februany
PTG Jeurnal. Equal space will be glven
to anyens with an opposing wvisw.

T have ©o add, 8111, that I'can
adgura you '8ll samfackurar= 1 koow wWork
wHith PIG  technicians st evary
opportunity, sowetlmes ab the cizk of
making the dealer and s non-PTC
techniclan angry. Why? IM11 give you
Just  ono example, though I could give
mndreds:

Inmy 15 years pf & TEpressncative
of 3 manufacturces, I have encountsced 1
differant non-PTG technlelons who wanted
to cut the tops off of all the Jacks in
order fo increase loat moliod. One ol
{cantinued on pg 1)
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MARCH 10 ONE DAY
STEINWAY SEMINAR AT
GILLIAM MUSIC

ADRIL 17TH CHADTER
HEETING AT 2:00 PM AT
NORMAN CANTRELL'S SHOP
2 MINE TECHNICALS

MAY 15TH CHADTER
HEETING AT 2:00 PH AT TIM
HAST'S PIAKG SHOP _
COMEUTER USES FOR TUNERS

JUKE. I7TH CHAPTER:
KEETING-AT 7:00 PH
RETIRISHING--DURN IN AND
TOUCH UP, TEADITIONAL AHD
NEW AGE METHGDS

Hake plans to attend tha
St=inway Seminsr at Gilllam
Musiec on  the -30th &F Ehis
TEN [\ 0 be sure %o call Mike
Gllliam teo st
&g ceming =0 bhat luneli
arrangements can be aade. 11
you know anciher tachniclan
who would be ' ialesested  they

SEC  mOCL Lhan welcoma Lte
attend!

The April -meating  will
Include an sxperimental

demonztration on bhe Ebfccts
of Tzeble String Heplacemant
8% 1t rejstes +to Tene, Does o
new string: sound dlfferent?
What 1€ LE Ia the wrong slze
wire? How far. from Lhe rpight
size I nollceable? Come In
Appll and Lind out! :

May holds a fon time with
A prasentstion of computer wolC
{abuse) and the plann
technician.. Would & compute:x
help you keep up? How? Why?
Wiy not? Come to Tim's placa,
bring yous  Eloppy and Your
gueaktlons,

himoknow you

In Juane we  have  the
meebting on o Thursday night.

The plage Will. bl announced
latez but -Lf you have ever
wondered haw te maglecally

repalz those nasty dents and
unsightly dings and scratches
come to ss& Buzn In and Touch

lip.

. July as you may know by
now s,  Che month £or LEthe
Natlonal Convention 1IN
Hilwavkes. Sdave Your pesos
and expericnce this svent In
pecsont ]
Tachonician (coris.)

the 3 worked [for pur dealsr
and wanted to . do it to-11 new
planos on the dealer's [loor.

While it wonld be Zfoolish

to zay that anlv BTG
tpehniclang: are gqualifled, I
can o Tald’ yan | Ehat Jam. 5

manulacturer I rufuse to spepd
Ehe time and tregedy it owduld

take te discover  non-PTG
tachniciany that sra
gualifiad.

Jun Light, Editox Indy 440*

¥Jon Light ls an RPT and works
£or the Kimball Planc Company:
Thi=z srticle s repzlinted with
parmiszion £zom the  Mz=rch
touoe of the INDY 240
nowslabttar af bLhe Indlanapolis
Chaptez PTC. &

[he Joones. Tener Lo the monthi

dTieation, of tha O L=hemet
pber- PBTG; Mopman Cantrell;,
itar. MY oustleles: may

eproduced whithout fur
ermission. Zend  contributi
o Norman Cantrell, BEditorp. The

ez Tunec; 2351 Sk CL9Eh Y
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LN ESR 1818 Ak
WITH
Bob Barnhoff

ie Bob
is Tuner
is an open forum
for those of You with
guestinns concerning planos,
piano teshnology, or any ather
issue 1lfe brings your wWay. I
am a shoulder Lo cry on, an
Lar Lta Ii=ten and mast
impertant one who ‘has all the
answers. They mzy not be the
answers to  bLhe-guestions you
ask but they arc answers Just

name

this

Hello
Barnhofl
Talk. This

My
and

the EAmE .,
Enough aboul
wme let's dlg
inte the
mailkag and
r=ad the

Eirst letEer.

Gear Bob:

last month's
am hawvlng

I- wat reading
Sooner Tuner and I
trouble figuring odf what CM
DUCKS means. Is. That sone
kind uf secret code or what.
gincerely,

Confused in Calumet
bear Confused:

First let meé assure you thakt
there is a simple explanatlion
Ear 'CHM 'DUCHS. This is a type
of shorithapd £or, shall wa
=&y, Ackansas hillbillles and
other eguslly  enlightened
Tolks. Each letber Ehat
=tands’ alone represents oane
waord; le. Cresee, M=them; 80
the Eranslation would be as
Eollowa:

DUCKS
NOT DUCKS
R

WRNGS

B

DucKs

RN m|EI0n
I B - B

See them ducks
Them are not ducks
Yas they are

Bee them wings
Well IY11 be

Them are ducks
ends

I hopse thils

confuslion.

your

Deaz- Beb:

I have been trylng to Ttune a
Lestar Batsy Ross Spimet and
am having a terzlble time with

the false beats in the top
ends> What would vou Soggest 1
dof

Warbling in Wewoka

Dear Warbling:

1 hawve ‘found that a good
dpsing of Sodimm Pentothal
gzually deoes guite nicely in
stopping "false beats." 1f
vour loczal Army Surplus store
doean't “have It din stock I
suggest you weite the gifh
shop at CIA headguarcters.
They are very helpful.
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TECHMNOLOOY UPDATE
ot hricdoge Moaosdic Enters Flst eEntiaryed

Horthridge Muslc Center in Cltrus Helghts recently leased a
Music Welter NoteStation, an wlectzonle 'kiosk which produces
customized sheet music and MIDD disks.

This Is the flrst NetmStatlon klosk In Sacramento, and ane
af  enly three'in the central Valley. It allows you ko s=lect
from a database of over 2,000 songs, using simple commandsd on A
Eouch sensitive screen.

NoteStatlon can play you the senwe, lebtbing you sdjust the
key up or down te match your wocal range, before prinbing out the
music in that key.

As printers evolve to glve us high resolution more and more
gulekly, we Way be appraaching Lhe polnt where books, magazlines,
and  newspapsrs will npeft ba printed in advance; but only oo
demand. (It would certainly save papetl)

*Prom the February lssue of The Vallay Techniclan, newsletter ‘of
the Sacramento Chapter.

The Soconsr Tune:
2251 HW 18th
Oklahoma City, OK- 73107
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