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Oreotivigs Prom the pacily
sunny shores of 51 Teland
lakel Our Tamily has Veen
moving this wesk; and our
livas ars rathsr disrupled
b Tagking, nrespizing, haul-
ing A e€arching.  Me are
tired but wery excited to be
in This hew home and mesiing.
new peopls,  We look Forward
to welcoming the OkTahoms
Ghaplsr PI'G here for a paciy
SO0,

He sure to shTend our next
moeting, Fure 20, when Gtry
EBruge will try out his mini-
technical T gtring harmonleos
OT 4 is guite an honor
for him te be agked To pre-
gant this at the Texss Staie
convention thig October.
BTy wetre prond of youl
at thisz meeting we will be
conaidering riational officer
election=z and seversl igsies
bheing discussged by the PIG
on tho national lewel: Your
voice counbE.
gae Preésident’s pE 5

Tie: Sooher Tuner

& monthly publicalion of the
Gkl ahoma Chapter, PTO

Mormar Cansrally
AT ariidles may be copled
withous Turther permidgsion
unlses specifically noted.
Serid-contributicns o
Morman Cantrell, Editor
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KEETING TN EEVIEW

Qur May mesting was held

_mk Hast Pianoe Shop on Lhe 158th
ah 00 pam

Thepre wers nine
ol a#tendanc& iricluding Rox
lewrerice of Cuthrie 'z muest
of Gary Bruce, In the abssnce
of Bawid Tonham, Tim Hast our
VLca.pregldent, chaired :hn
meeTing..

 Gary Bruce gZave a final re-
port on Lhe spring spminar and
cﬁncluﬂed the report by pre-
ﬁerhlng = phesk in the AmounT
of Fols,al. Gary also report-
ed on the progreoss of the Hom-
insting committes. A& 'slate:
of affleeru has been Tinslized
for pregeniation gt the Juns
meehing. T was stated that
aﬂﬂltlonal neominations will
be faken Trom the Tloox he-
fore the vabe, The minutcs
of the provious meeting wers
resd by Mathen Scbel =nd ap-
proved., The tregpurer's re-
port was alzc glven.

Follnw1ng fhe hu“1n=38

portion of the meeting 7
Host precenited g fins Lech—
nical on replacing: buekskin
oh Baldwin hemmer butis and
catckers. Tim ingluded video
footage nf an-agtual replace-
ment joo he had perfuvmaﬂ
egprlier in the month.
Wathzn

cobely Becreiary

PI&HD FROVERES

Piagn logation?

& pigno iz at its negt in
B Taam in which a2 hoplthv

man’ imoat his hest

Frank E. Morton
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CUSTOMER RELATIONS

In my plano tuning buginess
I usually give my customers s
phone call every six montha
or once & year Lo remind them
that it is time o rebune
+their piano. Once T callad
a lady here in Town whese piano
I had {funed seversl times, and

she seemed genuinely puzzled
that T ‘had calied. _

"How did you get this tele-
phone number?" she agked.

T replied, "I%'s right here
o my'rﬂdﬁbdfuard Thig la
the game number 1 called six
muniha ARe when I tuned your
pizng.

"That's impossiblel” she
explzimed. "I'm in a hotel
in Ias Yegas for my hlgh school
cla=g reunion. There's no way
you cuuld have this lelaphone
number. "

Naw T wagp geniinely puszled.
Had I dimled the local number
arl somehow manszed o reach
her in Jag Vegas? Reing a
guick thinker T scked if ghe
wae having her calis Torwarded
from heme to her hotel room
in Laas VYegas. ™I don't even
hawve call forwardingl", ahe
sqrﬁaqu, and demanded lo
know how I hsd obltsined her

hozel numbar.

She wae beglnn ng to gound
¥=ry Engry so L apologizred for
whatover had happened. She
gaid she would call me when
she goT back into Gown. I
wasn't wo sure -1 wanfed her to.
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baturﬂay the 20th is the
dite for our June mesting.
Earlybivde scan buke advanitass
of an cpticnal 8:00 am break-
et at' the Bakers Doten dough-
nut shop at 524 T Memorisl R4.
Those of you ihet require more
veauty sieep (you know who you
are) are epcourzged to join
us 8% 9:00 &8m in the music
building of Oklshema Chrisvian
Tmiverzity of Scsince and iris
at 2501 E. Memorial Rd. Osry
Bruge will presenl & tochnicsd
on the harmonie overtone geries
as 1l relstes {0 tuning =and
tone building. Gery will pre-
sent thiz ssme information si
The Taxas Stzie Asgoclation
Thig October, The important
buginess at hand will be She
sgleolion of ehapler officers
Tor 1992-93,

In July we will he meetinge
al David Bonham's new homs on
Bki Island. We'ars invited
Lo & time of relaxation and
Tun on July 16th =t 5:30 pm.
The technicsl pressntation
will be on het doz conzump-
Tion with a mini-fechnical
on pienic eliguatis.

Walch for the August meeti—
ing. Normen Camtrell will
present a fechriical on under—
standins end using hot glue.

Relations (centa)

Well ghout a month later
she did egil. aAs It turng
out; she had heen in Las Vegas
and had become i1l while she
was there, The doctor had pul
her on gome heavy medication
2nd she and her husband Tiew
home. She w=s still under the
influence of the medicntion
when she reoeived my nall
slnoerely uhinklng ghe waz in
Lag Vegas az we speke. Ghe
spolorized for sounding 1ike
& Crpfy woman snd wo proceeded
to have & good Izugh over ihe
whole situation.

Cary Bruoe, RLT
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HOW MUCH EXPERIENCE DO YOU HAVE?

How mary timeg in the course
o 2 day or a week are wou ask-
g by a cuﬂtom&r, o Tong
hawvs’ you besmw servi ing pisnos?"
The euastomer will find many
different waye of sagking the
aueation, but Inevitably what
they d@re asking iz, "How much
experisnce do you HaveT! Whnen
you o gre confronted with This
-ﬂuestlun {aDmEulTES in the mos
-blunt HErmer ﬂQSSlhlE} ':'u’hﬂ"' 1.8
¥oup snsEwer based on?’ Is It
baged on the number of yesrs
you. have been servicing pisngs?
Do you include the year(s) you
spent Training pefore yon stArt-
ed your business or posiiien
with g company or university?
I2t"s examine the meaning of
the word "experisnce” befors
VOUL ETIEWEeT,

Appording to the Webater's
dictionary the following mesn-
ings orodefinitions may apply:
1} the proceess or Fact of
l?apﬂing_ﬁy Dersonsily ohssr—
ving, encounisering, Tesiting,
or undergeing somsthing.

2] mewledsgse op skill giined
by this process. 3} & periic-
ulagr ingiance of ohserving,
encountering, ets.;. an avent
in which one is inwolwed.

Now gongider thege dafin-
itions in gecordance with your
ceetivity with the PTG, A=k
yoursslf theze guestions:

How often Have I found =ome-
thing usefiul o ma znd my
cigtoners when T sltended
chapter P8 meetings® How
eften have 1 found somsthing
nelpful and informstive in

An Igsue of the FIG Journal?
How Long would it have taken
me: o learn or encounter the
same or simiisr gituation thet
ragulrecthe togls, parts; etc.
todo Thet cerlain job with-
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out my participaticon in thage
meetings or conventions?  Now
how much sXpsrisnce do you
hawe? T

Althoush T could not Tind
the sxzet Journal issus and:
ita seeoompanying articla 4o
mure precisely guote, the gen-
eral mesamge in the articls T
onice read pefore becomire an
actual PTG member hss stayed
with me all these wears., It
was written in = parable form
like in the Biple. The srticle
Bpoke of 2 tuner-technician
who, 1n his yellow pages ad,
advertliged "25 yezprs exper-
ienge." He Hnd NEVEr Dariice
ipated in FIG chapter mestings
ner had he aftended any reg—"
ional or naticnsl seminars on
conventiong, He had newver
taken on an apprentlcs or stu-
dent to whom to fsseh hig
trade, hor did he experciment
with new methods or producta
in hiz work. ¥et he Insiszted
that he had "25 years 6F ax-
perience.”  The fard of The
matier iz that this man only
had one year of sxperisnce
Twenty four times over rether
tham the E£5 Years he: Epeke: ol
having.

Ariother similar =xhnplc to
congider would be ‘g parable
From the Bitle in Matthew 25:
=30, This is the parable
aboit The thres gervents who
were giver "talents" by theirc
mEdfer, talents being 2 form
of money In this caze. (Ef
Fou-are Tomilise with this’
EROrY, . ¥OU DTobably recall the
firet two Servants went into
the varkeliplace, made thHe ne-
ceggary exchanges and tradinzs
and - pefurned %o their master
Twice the mmound of "talents®
as thoy were =emt toothe mar-
ketplade with., 'They were
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How much sxperience? (econt.)

praiesd and rewarded for their
efforts. The third zervant
boeame afraid however, and
choszs 4o hide his “talent.”
For thig ho gained nothing.
Hiz master censidered himia
failure wnd he was puniched
by being made an outcast.

We me tuner-technicians
alop have been given "talents.”
"alents” dn thia sace repro—
sent our ¥knowledge and specigl-
iged skills, from rebuilding
and refinishing to concert
nrag’u.t‘a:tiun. ur "marketplace”
is best represented by chap-
teyr meetings, seminars, and
conventione. When we as Tech-
nicians choose not to take
pur "talentg" to the "market-
plaza® and trade or exchanse
our knowligdge, problems we
encounter, and selutions we
have found, ouc "talents"
will ‘not inercase! 'Our pun-
ighment would be to loge bus-
iness or a job to someone who
did invest i their “talents" in
the marketploce and developed
guch a reputation for being
more experiernced.

Whern I'wng onees asked the
guestion by w cugtomer, “How
much experience do you have?"
without meaning to hoast or
brag, I simply answeored, "I
have more yRara of experiencs
than I can accurately accouni
for:" I then' explained my
answer by telling the customer
about the PTG and how I have
sccumilnted knowledge of many
different gituations involving
viane service that would have
Taken me no telling how long
to experienca without being
sble 1o associate with other
techniclang. 'So the next
time a customer acks you, “How
much exparience do you hsve?"
what will your anawar be?

Hope to ses you ot the nexs
meeting.

Rosz Trawick, RIT
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AVATLABLE & WANTED

1981 Winter spinet $1050.00
1938 Cable Nelson spinet £550,00
1082 Kimball Artist con.$12150.00
1925 Strohber studio £550.00
1o5h Wurlitzer vertical

] $2250,00

grend
tex not dncluded for mdditional
Anformation contact Keith
TeGavern 275-8600

Srambzeh 4! 10" grand medium
walinut Tinigh, duet size

benech $1100,00
contact Gary Bruce 348-3213

DIDIA EEAR ABOUT. ..

A little boy was being
tucked into ‘bed by hia groand-
father. The boy asked his
grandfather, "“Grandad, do
all Fairy tales begin with,
'Ohce upon & -time. .. 7"

"o, " came the reply,
"“Many of them begin with, .
"When I'm elected...!”

‘TECHNICAL TIF

We ail Xnow the importance
of =trings ba oeated on the
orideges Tor maximum tone qual-
ity. The next time you 2re
tuning -z 'spinet with a lot of
faize Tests In the top end,
iry t=pping the strings down
‘onto the bridge. You can
sccess them just past the dam-

‘pers= wiih & long screwdriver

er rod.  Tap them gently down
zond you will ‘be purpriged zt
how clear the top getsa.

Normsh Cantrell, ED
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NORN'S NUNCENTS

Well June bagkelball mad-
ness is upon us. As of today
ke playoffs are {isd at two
games aplece. L*m oflan amazed
at Lhe moves sume of Tthose
guysd make. TI'm alsc amaged
whent I compare their sglarles
with mine and wish I were two
Teet talier, more coordinated,
and had an ageni. It is also
interesting fo watch the fans
ag they cheer und chew Lheir
Tingernails in the Tinal min-
utes of & close game.  Basket-
ball iza trus spectator sport.

I was thinking =bout this
today while luning, firet in
& church Then in & retipement
center, 1 bepoume convinced
that plano tuning if properly
marketed could compete with
ihe NBA mz a spectztor sport.
OK maybe we should start by
going hesd to head with the
chesn, glaynffs or perhans the
TWDE (Internztional Walehers
of Dryins Paint). 3Zut sera
1uusly piang tuning is oceas-
ionally & spectator Eoort.

I em &n aural timer and
people constantly ask, "Do
you tune with just your sar?"
T often want to respond,
"Actually T 'uge my hends and
theae niTty tools too!" but
I usually conbrol myself in
the name 0T profassionalism,

I also hear comments like,

"Do you know any other songs?"
or "When zare you ngﬂ% o0 ‘take
leggons?" I usuzlily tel 1 pe-
ople I'm legarning o p,ay the
plang one note 2t a Lime and
I gan™t play the next on= un-
til I have mastered the nole
I am presenﬂly playing.

T'call thig the "Tuning
song"™ 2nd each of us has his
or her-own ¥endition. Tt dg
smazing Lo me how many people
reduest T play the "Tuning
Song" snd yet go inte the oth-
er roon during the. perfnrmancE-
Degpite it being unlikely 1o
ever be hesrd on American
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Presidsni's (cont.}

Flan s1lg0 o check in with
The group zbout your summer
business $o help us ilnereasc
our networking. A couple of
funers have indicated time
available To do more tuningsy
athers have shown interesi in
narrowing or specailizing
thelr busineas. One of our
hest refinishers:-fiss decided
ne doesn't want Lo do ebony
finiehss eny more and another
one recenlly told me he dis=-
likes the colormztching has-
gla of uulpg glear Tinighes.
So by referring jobe to each
other they can both be ha ier!
{Ferzonslly I'm looking
someone who, waris: to EFBCLEI—
ige in tuning spinsis with
lotge pins and falsze beals in
homes without sircomditioning.)

The Ztelnwey M grand ino
which Kick Oravagre ingtalled
the new soundboard at our re-

i ons1 ﬂsminar'i$.sinwly Qom=
ng Logether. Hoss Trawick is
giripping the case, Nomman
Canirell is repiscing part of
the Fire damaged 114, Tim hast
is fitting a new pinblock, and
I am burvnwing monsy to pay
Tor it all and trying to fig-
ure out how much T can salvage
of the keyframe and aclion.
I'm sure glad to be part ol
such a good team. I hope So
gee you on the 20th.

David Fonham, President

Nencents leant.)

Handstand or thisz weels Top
L0 Countdown it 15 the song
I ot the most reguests for.
When you conaider I get =-
round half a "C" note a pop
ik iz werth knowing how Lo
Play.

Normen Cantrell, ED



