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PRESTIOENI 'S MESSAG

_ At the lagl chapfer meeting we
discussed how we priced our ser-
vigpes and how we respond to peo-
ple wanting digeounte, looking
for parte to do repaire them-
‘gelveg, and other such reguesta.
Reeponding in'a professional
way, valuing our knowledge,
8kille and time go that othera
regpect us accordingly is impor-
tant to usgll. Our time can
be wasted responding to off beat
requegts iFf we are not caraful,
leaving us less productive and
with less job satisfactlion,

Sometimes, however, the ex-
ceptions help define the rule.
I redeived a phone reduest some
weeks ago from gsomeone wantin
to Instzll his own keytops.
scld him & get and spent dome
time instructing him on how to
install them. Two weeks later
he nesded instruction on rebush-
ing keys (he got some wet when
remgving ivories): I ended up
spending well ‘over an hour in
total helping him, making less
thani $10 in marking up the price
of parts. T've now done two
pre-tunings and some adjustments
on hig pisne za well. And what
have 1 gotien in retum?
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ETANO PROVERES

Have you ever noticed that
-the words "By the way..." fall
from your customers lipse only
gfter you put the last knlck
knack back on top of the planc?
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MEETING TN REVIEW

Our lest meeting wasg April 18
in Morman at the 00 piano shop
with six in =itendance. We had
a final committee report from
Gary Bruce concerning the Mid-

Ameriga Tool Bhow and Workshop.

We did make a profit and the
event was considered an over—
211 success.

A nominating committes was
selected at the meeting To work
on a 8#late of officers for next
year, The nomineting committce
conglets of Gery Bruce, Gens
Black, and Nathan Sobsl. Any-
ome interssted in serving may
contact the committes. Nomin-
ations will ‘alseo be considered
from the floor a2t the next meet-
ing. Coms and make your feel-
inga Inown.

Instead of g technical this
meeting, we had a3 discussion on
price structure and custcmer
relations. This was B very in-
formative meeting for me.

MNathan Sobel, Secretary/Treas.

The Sooner Tuner

A monthly publicstion of the
Oklahoma Chapter, FTIG

fiorman Cantrell, fAssoc. Editer
A1l articles may be copied
without further permission
unless specifieczally noted.
Send contribuiicns Lo:
Norman Cantrell, Editor

The Soonsr Tuner

2251 NW 19th

Oklahoma City, OK 73107



The Zooner Tuner 2

May 1992

gklahoms Chapter 0fficers

igol-oz
Fresiﬂeﬁt. David Honham
721-0566
V.Pregident Tim Hast
359=0440
Secretary & Nathan Sobel
Treagurer  329-A971

NORM'E NOHCENTE

I hope wou enjoysd reading
lagh month'as isgue as much as
I grijoyed writing if.. The rews-
Igtter Has -besn fun to produce
and edit:thisg past ysar. Tour
positive supporl and Feedback
has been greatly appreciated.

Ag many:af you know The Sooher
Tuner ig gent to soveral people
outside our chapisr.

A comy ig sent io our Regiuonal
Vige Brasidenty DLeon Speiry
Copies sre slao sent o commitlee
perﬁunnal including Esonard
Childs, Director of the Regional
Chapter Manssement Commitice.
Another commiftee which receives
oy newsletter is Lhe Newgletter
Committes chaired by Willem
Rleas.

Willem Blaes publishes 2 nows-
1etier sent to editors of chapler
newsletters. This bimemthly pub-
lTication is newly titled informED,
I received the May issue just
before The Booner Tuner want to
print. There gre two items of
interest T would 1ike to pass
along.

The Tirat was &n artlele issu-

ing commendstions o The Sooner
Tunerand two other newsletters,
The INDY 440, Indisnepolis chap-
ter and AGTION CENTRAL, Central
Florida chapler for their res=-
nectlve April Fool's edltlcns.
T will bring the May lssue of
informED to this month'e mesth-
ing if snyone ls interested in
the article.
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PRESIDENT 'S (cort.

I had an zecident with my van

‘geveral weeks ago that put me in
need of gome paint and body work.

This person 1 had helped happen-
ed to have =ush & businegs, =snd:
he was really pleased %0 have &
change to return & favor. I
kriow 2 couple of you turned down
his reguesi Tor help Dedore he
called me, You probably made
The rlght decislion for your sit-
uastion, and I'm.glad things
turned. cut as uhey did for ma.
Thiz has saved me several Hun-
dred dollzre and I have 2 new
friend.

David Tonham, President

HORM'S NONCENTS (conts)

The =econd item concerns an
upeoming newsletter contest.
Thig ¢ontest Includes all chap-
ter newsletters with the winner
%o be announced at the National
Cornwvention in Sacremento. I
can enter either the May or June
iggue in this ¢ontest. With
your: help I will ‘enter the June
igsue., If you have been hold-
ing outon wrpiting ‘that great
article, =sending in thal hilar-
ious joke, or submitting Lhs
tough draft of your latest tech-
nigal journal {or tip) the time
has come %o rise up and write!
Tt wounld bBe a wonderful. secomp-
Iighment for our chapter to
hogt & regionzl seminar and win
2 nationgl contest in the same
ysar.

Norman Cantrell,; ED
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TECHNT I

Last month we tzlked about
cloan up ag it relates to shop
gafety. This month we will loock
at another common provlem in the
shop-=-fatigue. FPatigue can come
from long hours, poor lighting,
or from poor posture. How many
times have you goiten = ecrick in
‘neck or pulled & muscle and did
not realize it ti11l the next day?
It eould be that your workplace
‘guffers from poor ergonomicsi

I realize that veocabulary re-
visw can bs condescending but
ergonomica ig = business buzz-
word that some of you may have
missed. The simplest definition
of ergoncmice is biotechnology.
Biotechnelogy refers to the rYe-
lationship of man and machine or
mora spncgrinally how our bodies
regpond to working with machines,
toole, eto.

From & prectical standpoint
your shop or workplece needs {o
fit your etature as well as Tit-
ting the jobs you perform in
order to minimize Ffaiigue. Your
workbench may nged to be a few
inches tmller or shortsr than
mine in order for you to be com-
fortable performing the same job,
In the ideal shop there should
e sgeveral workbenches of differ-
ent heights to Faeilitate repaira
on the variety of pizno compon-
ermts upon which we are called
to work. For example the ideal
height for working on s grand
aptlon is differant than that
needed to replace a get of up-
right dampers with the action in
an action cradle.

If you have & emall shep or
ars not independently wealthy
the molutlon may be to make your
workbench zdjustable in helght.
Thera are geversl approaches to
gocemplisgh thiz. David Benham
naz constructed a workberich
with a top that can be placed in
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TECHNICAL TTP {cont.

two height positions. His work-
Tench top is made Trom a solid
cora door which gits iIn a rigid
frame. The benchtop sitd on
clests at each of the four legs.
My problem with this design la
that on the lower seiting the
legs protude up several inches
at each corner. TFerhaps a gim-
pler apg;nhch would be to make
a set of blocks Tor each of the
legs to sit on. One could even
make seversl sete of blocks of
different thicknesges for added
versatility. Ths blocks could
be secured by simply drilling &
hole ug inte the bottom of the
legz of your workbench and in-
serting & short dowsll into each
of the shimming blocks. Soms-
times cne or two inches makes a
ot of difference. IT your work-
bench is unmovesble You can al=
ways change your height by mak-
ing = box or boxes on which to
gtand.

Take & lovk zleo st things
1ike sawhorses, chaire, and othar
+tool helghte. This is egpeclal-
ly important for jobs which re-
quire a lot of repetitions, llke
kKey bushings, Tiling keytops,
ghzping hammers, ete. Sometimea
the =asiest way to locales pro-
blem' argas 1s to ask a friend
how comfortable they would be
performing a particular taagk
using the method you use. IT
nothing else ask yourself if
there ie another way o accom=
plizsh the same end by a differ-
ant means., Sometimes the enemy
we face most i= oursslves and
our cld habits.

Norman Cantrell, ED.
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UPCONMING EVENTS

Our next meeting will be Sat-

urday May 15th at ‘1:00 p.m. at
H==% Fiano Shep in Edmond.
?12352 note t%etghangs inngime
LOm DUr usug me Tto 1 Dall,

Tim will be presenting = techni-
ezl on replacing Baldwin hammer
buti buckskin and catcher buck-
giin.  IT you have not tried
your hand at this or would like
anothar perspective come and
learn. g

In June we are fortunate to
be Guinea pige. OGary Bruce hss
been asked to do a m{ni-tﬂchni-
cal ot the Texas State Associa-
tion convention this Tall, Gary
will try out hie subject matvtar
of overtons harmonigs on us.

Stay tunad for details for
July. T hear rumors of a party,
pienie, or some othar such event.

AVATIABLE AND WANTED

1959 CGeo. Steck baby grand
&2250,00 _
1085 Yamaha CH-1 ebony grand
25200.00

Ivers & Pond upright, guarter
Sawn ua?: n;gggaggarn, keytons,
re ation .

ﬁbgﬁi plancs for sale by David
Bonham. Priece includes Tuning
and delivery.

Wianted: Either salesman,
mugt not Iisp!

52" Chickering upright 1910
Tight color finish mnd slightly
decorative cabinet. $L00.00
sall Roes Trawick 427-5663

Mazon & Hamlin grand mod. AA &'4"
1930 ebony finish $B8500.00
contact Norman Cantrell Z72-9587

The Sooner Tuner

Norman Cantrell

2251 N.W. 19%h

Uklahoma City, OK: 73107
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