AoW ELET?E‘? OF THE DRLAHORIR CHAPTER
1AND TECHNICIRNS GUILE, INC. Ootober 10, 1991

President's Mesames Upﬁuming-ivcﬂtn
What beaut] ful weather we The tiexty meoting will be |
have ‘had ‘recontly! It's much Sszturdsy, Ocdtober 26%h a1 G100
8 treat af#EH all thoss oloudy a.m. Thiz month we are priz-
wet ﬂayn. ‘g & good time to Tedred to have -an focountEnt
e pianne i‘rnm the perspeot- addrezs us, Doh Glann will be
lve o2 idesl indocr himidity. our suszt ppepker and will die-
I'd rather be camping but T cuzng bhe adveninges oF hareﬁinﬁ'
havern 't Tound 2nyona to' pay a =ubghapier 5 corporation =s
me; Tor deins that... well e what fs involved In
Tartiins out jobs from B LsX
Aetudll}. I'm faeling hetter |1at11Lty stendpnint. Other
Ebout hezng a2 plang technician topicd include texes in re-
than’ T had for a while, T Isidon to pisco sales and
meel = lot of nice paopls, I rentals. Tring your guestions
Rave variely In my daily .\ru.rlr. and Tiote pHDper.
I get to travel guita m bit ]
rather Lhan being stuck in zn The meeting 'will be gt
office somewhers., A&nd. 1 Norman Cantrell's shop The
cesl iy enjoy the fresdom and Piano Clinie 2t 221 N, Douglas
rlexibility to uenign moet of fivenue in Oklsghoma City.  The
my own job. Huving this sucp- shop is lpeateq 2 blocks weszl
B*Ilvn groun to mewt with of ‘Westorn and ﬁ.blnekﬂ north
egularly halpa kaep me From of HMain street. £ oyou mrﬂ
Eﬂ ing-aiale or crazy and keops coming T-40 nasthnunﬁ el
me srowing professionally. Penr., o north o Mainm, uhﬂ-ﬂ
=gt to Dcuglas Mvae I yeu
Formall of thisz; ond for are poming west on I-k0, exil
such o you, I am thankful. on Dlazsan F'I.VL!. narth e Main

and west to Douglas fva.
TOevid Ronham, BT
Sincs we are antielpating
@ lsrzep ihal usual turn our
for this meeting, pleade nelp
ot by bringing o folding

The Soorner Tunse chair or lawn chalr or two
&-monihly publlication of the with Jyou.

OkI=hoies Chapiler, PTG )

Horman Cantrell, Aszscc. Bditor The Hovember me---nﬁ will
Send contritutions to e =25 Thupsday the 21zt at
Norman Cantrell, Editor the O sisno Ehnp at 7100 BN
The Sgener Tunart The technical will bae onh vert-
2251 N.W. 12th ical hammer replacement snd
Oklshoks Gity, DK 73107 h=nging. 1in December weé are

planning = banguet Tentatively
gei For the 7th a% the Hilton
Tnn Northwast. Thie is the
sisht Tor the spring gominar,
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The Ssoreyr Tunsr o, 2

Why Zelong to the PTG?

Revenuly, T Heard about =
pizme fechinioiarn, wio 18 net
-5 member of the Guild, explaln
whyrihe did mot /want:to balong
to the nrganization.  He eald
That 3T ha nelunged to the FTO
gnd shared his “trade secrais”,
than. ﬂvﬁnthg wuuld'uae thoza
secrefis to baks bBusiness sway
From-him. Unfbr*unn.nly, that
person is migsing the bogt
compiately.

Fiest of a1, PTG does nos
maka: Eny ﬁﬂnDE" gharc any se-=
crzts he iibes not want-io share.,
*hiz 3= migx such anorzaniza-
Tiom. We want our menhers Lo
tecome Beltar plano te-::hmc-..n
“hl— e the whole purpose of
the PTG, The more we know
E"G.L. Distios, The petter it is
ToT DL Sustomers.

Segondiy, whas his tech-
niclsn duEa nos cesm to Undor-
stand, G5 Shat whils wa ' sre
Icarning one |oade seoret
from him; he in going to lsarn
JoSecrets Trom ug. And Thon
wiio 15 the betier uechnlclan?

I know there are many pish
JDPhﬂ;LlﬁﬂB gut thers who
chare The Eame Teeling., Buk
I wonder il it is because thay
G rohwens To shats their
mowledge, ur because they
gre-efraid oi lesrning that
They ‘do not kfiow as mach 48
Lhey think thay krow, Pernaps
They have hean embarrassed a
Tew Limsg in cnﬂvevqathrE
with other funers, theyr
Mave: 1ot business Eé&auae a
mers. sxperiencad and khowledg-
sable - pizrno Tuner was able la
zelve = customer's probiom.

Diang Froveros

Beoeareful a3 yvou elimb
the Tadder of sugcess go thal
w131 ¥ou reach the Top you
den’s Pind the ladder leaning
agalnet the wreng bullding.

Why Ssleng? (aont.)

Whatever Lhe ressen belang—
ing to the FTIC should be ve--
garded o5 g chance %o incresss
your knawlsdge. Perhaps the
"trade pmcoret’” might be &
wrong procadure. Opif s
"trade soeret! was shared, an-
othar technicizsn might he:
gbla to improve on it. Whst
ever ths reason, the PTG cam
only help piano sunsr/tech-
nipians pecome belier &f ply—
ing cur Trade. IT szch.of uj
hos one good ldes, and we all
ghara those ideas, them all of
ug will know a great desl more.
Az memoers of the PTG we =11
zhare our secrsts, 50 that we
Till a1l be botIer because of
Willem Eless, RHIT
UEEd by permission from the

T0 Wewmlettor Editor's Hsws-
l'ttﬁr. Zuptepbar 1901 sdition

Have ¥You ever besn outoon:
the job and needed to revplsce
an upright hsmmer ghank® 0T
course you have. Next bime
{bu Lind yourssel® ix thia pos-

tion = rrueling the: new
shank using one of theas Two
suggestlons. The Tirat Ls Lo
use two files like you wonld
if you were making s cantsr
pln pewmer, Rpll Lhe shsnik
toszween the files uning &
alight amoun® of pressurcs Lo

‘compress tho woed, TIE, hdow=

avarn you don't carry two files
ih ynu* box try rolling <he'
ahank with Che knobovy sides

of your long tweezers. The'
knotby sides make really nice
Tlutez In the hammershank
which notionly reduce The
chonk size but slsg mllcdw the
glus snd aira PESSEES For
squsoze out.

Norman Cantrell, E4.



The Booner Tunsr og. 3

Morm's Honcanhs

During the Sepismbar meet-
ing he controversy over
quslity control at Stelnway
waz mentioned. As I read ibs
leiters presented and heard
the comments of the Technins-
izn= present | was reminded of
one pf the-basic prineiples of
buszinsss I lesrned sgeveral
yerrs ago. The prinelple is

really guiles pimpie and invelves

the following thrae mepecis ol
busrmess; guality; nervica.
and price. Hasieally in bus-
ineszs you have throe partz of
which you may chooge any twa,
For insiancs & company will
eiTer gn emphasis on qualily
and price and keep service to
a minimum- Another company
may offar gheat prices and
prompl =¥rvice and 2acrifice
AuaTity. The third approach
ig Lo o?fer hiph guality and
great service wi <h CUETOmErs
‘maying a hizgher prics.

Bestauranls certeinly re=
fFleget all threa of These bus-
iness approaches. Fass Tood
franchises lend {o offer fair-
1y zood guality snd a low
price bul you provide the ser-
ryice inoluding heing enocauragsd
to buss your own table. We
‘have al1 htear to 8 reslsuranl
whers the prises were good end
The service was rreal bubt the
prepzchkaged miorowaved card=-
bBoard we tried Lo siuld dows
our whroacs Left g lot to ha
desired. Then thers are the
elegzns dining eXperisncey
whers the hostesa seats you
and the waiter fakes your or-
der from = menu without prices.
You expect good food and ser-
wvice 2nd usually recelive Just
thal. You aleo expect up
Troni A subgiantially higher

cost thhr g%t MeDonalds but you
alsa don't bBuge your own tavle.
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Borm's Nenocents (cont.

As you cocnsider your bus-
iness amd your busliness goals
you mighi consldar which itwo
parts of the recipie you are
offering to your cusiomers.
While it would be idsal to
offer ail three, the raality
is that only two can be truly
maslered and the thiré sub-
ordinated.

Norm=n- Carnirell, Editor

Sprins Seminus Updat
S= we look Torward to nexl

year and ﬁn.tieula"ly next
sopring, don't forget the Hid-
America Piang Technicians
Topl Show & Werkshep. This
will pe an exciting evant nexs
Maren 6-8, The firat mass

pailing will be in December.
Every piano technician in the
Southwest region ig fnvited
{o attend. The fees for this
informative saminar are w9
Tollows:

FTC members 35,00

Non PTG members 595,00
ATter Feb. 1 odd $10,00 to
=5ch calegnoy.

Auxillvary foe  H20,00

Howewer if you are 2 membsl
of the Oklahoma chupter your
cost & only 885,00 op after
Feb, 1st $75.00,

The inmstructors for the gem-
ingr #re coming Trom coRsD TO
goast, Make plans now Lbo att-
end and by the way, we will
need several veolunlesrs to
helv host thia important
eyant,



